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ePAYMENT SYSTEM INSTRUCTIONS

BUREAU OF INTERNAL REVENUE
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USER DEMO

User logins/register 
at www.myeg.ph

http://www.myeg.ph/
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USER DEMO

Once logged in, user 
to select BIR 
Merchant from the 
offered services
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USER DEMO

Click the Pay your 
Taxes now button.
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USER DEMO

Fill-up the necessary 
details for the BIR 
payments. Please 
ensure correct email 
address for payment 
/ transaction success 
email notification.

5 Click the Confirm & 
Pay button
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USER DEMO

User will be 
redirected to MYEG 
Payment Gateway 
to choose for 
his/her preferred 
mode of payment
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USER DEMO

If via GCash:
• Choose Mobile
• Click Gcash
• Click the 

Proceed button
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USER DEMO

7.1

You will be redirected to GCASH 
WebPay portal (Note: Mobile 
number should be nominated 
for testing, as this will be 
whitelisted and pre-funded by 
the GCASH support team)

7.2

Enter the authentication key to 
be received from GCASH (this 
will not affect the personal 
GCASH of the nominated mobile 
number, SIM card should be 
inserted to mobile phone to 
receive SMS)

7.3 Enter MPIN (Note: Default MPIN 
for mobile numbers for testing is 
“1111”)
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USER DEMO

7.4

Validate the GCASH wallet 
funds, payment amount to 
BIR and click “Pay PHP 
xxxx” to proceed.

7.5 You will be redirected to Payment 
Success page. 

7.6

You will receive the Transaction 
Success email notification to the 
nominated email address (Note: 
Please ensure the email address 
from the details page is valid and 
correct)
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USER DEMO

If via Credit Card:
• Choose Credit Card
• Provide card 

details
• Click the Pay 

Amount Due 
button
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USER DEMO

8.1

User inputs the OTP sent to 
mobile number, then click 
Proceed button 8.2 You will be redirected to Payment 

Success page. 
8.3

You will receive the Transaction 
Success email notification to the 
nominated email address (Note: 
Please ensure the email address 
from the details page is valid and 
correct)


